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Vehicle Service Contract

P.O. Box 925 
Arlington Heights, IL 60006-0925 
(888) 442-2886
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Prompt Payment
The service facility is paid directly! You do not 
have to pay and then wait for reimbursement. 
Visa, American Express and MasterCard  
payment is available.

Toll Free Claim Service
Claim service can be accessed 24-hours a day, 
seven days a week via our toll free number.  
Call (888) 306-7115.

North American Coverage
You are covered anywhere in the U.S.  
or Canada. 

Rental Car Coverage
We will pay or reimburse you up to $35  
per day for up to 7 days for a rental vehicle 
while your vehicle is in a service facility  
overnight for a covered breakdown.  
No deductible applies.

Trip Interruption
In the event a covered breakdown occurs  
more than 100 miles from your home and 
results in your vehicle being kept in a repair 
facility overnight, we will reimburse you for  
receipted motel and restaurant expenses  
up to $75 per day for a maximum of 3 days. 
No deductible applies. 

Emergency Roadside Assistance
Available throughout the United States  
and Canada, 24 hours a day, 365 days  
a year. Call (800) 944-9809. 

Towing Assistance
When towing is necessary, your vehicle will be 
towed to a service facility.

Battery Service
If a battery failure occurs, a jump-start will be 
provided.

Flat Tire Assistance
Your flat will be replaced with your spare tire.

Fuel, Oil and Water Delivery Service
A supply of fuel, oil and water will be delivered 
in an emergency. You only pay for the fuel or 
other fluid when it is delivered.

Lock-out Assistance
If your keys are locked inside your vehicle,  
we will provide assistance in gaining entry.

The Ultimate Protection
AutoGuard®

AutoGuard® Provides

All Emergency Roadside Assistance benefits are limited to  
$75 per occurrence and additional exclusions apply.  
See your contract for the complete list of coverage.



Mechanical & Electrical Breakdown Coverage Provides The Ultimate Hassle-Free Driving Experience
AutoGuard®

The Most Comprehensive Coverage - Covers all components 
unless listed in the Exclusions Section. Excluded items include, 
but are not limited to:

1.  Scheduled maintenance, adjustments, wear items and the  
following: belts; brake drums and rotors; exhaust system;  
friction materials; hoses; light bulbs; manual and hydraulic clutch 
assembly (including but not limited to manual clutch pedal, 
clutch disc, pilot bearing, pressure plate, and throw-out bear-
ing); spark plugs; ignition wires; tires; wheel balancing; and wiper 
blades. Filters, lubricants, coolants and refrigerants are covered 
only if replacement is required in connection with a breakdown.

2.  Batteries, body and trim items, all glass and sheet metal.

3. Any equipment not installed by the manufacturer.

4.  Noises (including rattles, squeaks and wind noises), water leaks 
and rust damage.

 

Coverages are limited to the parts described for the plan  
you choose:

Engine - All internal lubricated parts; engine block; 
engine head(s); exhaust manifold; expansion plugs; 
intake manifold; mounts; oil pan; super/turbo- 
charger; timing belt or chain; valve cover(s);  
water pump; and seals and gaskets.

Transmission - (Including Transfer Case if Four Wheel Drive):  
All internal lubricated parts within the transmission  
and transfer case; cooler lines (metal); mounts; throttle 
valve cable; torque converter; transmission 
and transfer case housing; vacuum  
modulator; and seals and gaskets.  

Front/Rear Wheel Drive - All internal lubricated parts within  
the drive/trans-axle assembly including: axles and axle shafts;  

constant velocity joints (but not constant velocity boots 
or related failures); drive/trans-axle housing; drive 

shaft support; front hub bearings; front hub 
locking assemblies (four wheel drive); propeller 
shafts; universal joints; and seals and gaskets.

AutoGuard® Classic Coverage    
Cooling System - Cooling fan: blade assembly, clutch and motor; 
heater core; radiator; thermostat; and seals and gaskets.

Comprehensive Package - Air conditioning: orifice tube, suction  
control devices and thermostatic expansion valve; antenna motor 
and mast (power factory installed only); door lock actuators/ 
solenoids (power only); ignition cylinder; keyless entry system;  
ignition module; main electronic control unit; door lock switches; 
window switches; washer pump motor; power window: gear, motor, 
and regulator; and 4x4 engagement motor.

Includes all the components of the Powertrain coverage,  
in addition to the following:

Brakes - Brake booster; calipers; combination 
valve; lines and fittings (metal only); master  
cylinder; wheel cylinders; and seals and gaskets.

Front Suspension - Ball joints; control arms: bushings and 
shafts; kingpins and kingpin bushings; spindles; wheel 

bearings; wheel seals; and seals and gaskets. 

Steering - All internal lubricated parts within the steering gear and 
power steering pump: power cylinder; steering gear and pump 
housing; and seals and gaskets.

Electrical - Alternator; alternator voltage regulator;  
brake light switch; distributor: bushings, gear, 
housing and shaft (excludes cap, rotor and wires); 
horns; ignition coil; ignition switch (excludes lock 

cylinder and coded keys); starter: motor, solenoid 
and starter relay (excludes any damage to flywheel,  

flexplate and ring gear); and windshield wiper motor.
    
 Air Conditioning - Accumulator; blower motor;  
compressor: bearings, clutch, internal parts and  
pulley; condenser; evaporator; receiver/dryer; 
seals and gaskets; compressor housing;  
and refrigerant ONLY if needed in  
conjunction with the repair of an above  
listed part.
  
Fuel - Fuel pump; fuel tank; metal fuel lines; fuel injectors; fuel 
distributor; fuel injection pump; diesel injectors; diesel injector 
pump; and vacuum booster pump.

Anti-lock Brake System - Accumulator; electronic control unit and 
module; hydraulic pump; isolation dump valve; relays and sensors 
(excludes sensor rings).

AutoGuard® Powertrain Coverage

AutoGuard® Ultimate Coverage

This brochure is a general outline of coverage and does not constitute your contract. Actual terms and conditions may vary by state.  See your contract for complete provisions, exclusions and limitations.
The Service Contract Provider in Texas is United Service Protection Corporation and is backed by American Bankers Insurance Company of Florida.

Are the AutoGuard® plan coverages worth having?

Average Cost in
3 Years Without
   AutoGuard®**

$3,993.92
$2,977.68

$972.53
$1,721.05
$2,376.68

$764.91
$360.60
$458.95

$3,655.00
$2,725.00

$890.00
$1,575.00
$2,175.00

$700.00
$330.00
$420.00

Engine Overhaul
Transmission Overhaul
A/C Compressor
ABS (Brakes) Module
Four-Wheel Drive Transfer Case
Rack & Pinion Steering
Brake Calipers   
Master Cylinder

REPAIR

*Repair cost estimates are based on national averages.   **Based on 3% inflation per year.

Today’s Average
Cost Without
  AutoGuard®*

AutoGuard® Comparison Chart


