
P.O. Box 925 
Arlington Heights, IL 60006-0925 

(888) 442-2886 

Administrative Offices at:  
American Auto Guardian, LLC
aagi.com  •  aagimobile.com

PROMPT PAYMENT 

You do not have to pay for covered repairs and then wait 
for reimbursement.  The service facility is paid directly 
by us via check or credit card. Deductible may apply. 

TOLL FREE CLAIM SERVICE

Claim service can be accessed 24-hours a day, 
seven days a week via our toll free number. 
Call (800) 858-6324.

NORTH AMERICAN COVERAGE

You are covered anywhere in the U.S. or Canada. 

RENTAL CAR COVERAGE

We will pay or reimburse you up to $35 per day 	
for up to 7 days for a rental vehicle from a licensed  
facility while your vehicle is in a service facility overnight 
for a covered breakdown. No deductible applies.  

TRIP INTERRUPTION

In the event a covered breakdown occurs 100 miles or 
more from your home and results in your vehicle being 
kept in a repair facility overnight, we will reimburse 
you for receipted motel and restaurant expenses up 
to $75 per day for a maximum of 3 days. 
No deductible applies.  

FUEL, OIL, FLUID AND WATER DELIVERY

A supply of fuel, oil, fluid and water will be delivered 
in an emergency. You only pay for the fuel or other 
fluid when it is delivered. 

LOCK-OUT ASSISTANCE

If your keys are locked inside your vehicle, we will  
provide assistance in gaining entry.

EMERGENCY ROADSIDE ASSISTANCE

Available throughout the U.S and Canada, 24 hours 	
a day, 365 days a year. 

TOWING ASSISTANCE

When towing is necessary, your vehicle will be towed 
to a service facility. 

BATTERY SERVICE

If a battery failure occurs, a jump-start will be provided. 

FLAT TIRE ASSISTANCE

Your flat tire will be replaced with your spare tire. 

ROADSIDE MOBILE APP

DIGITAL CONTRACT DETAILS

The AAGI Mobile app gives you easy access to your 
contract, customer service, and dealer details. 
Download for iPhone® or Android™ at aagimobile.com.



POWERTRAIN COVERAGE

In addition to excluded parts, all plans have certain excluded 
types of loss, for example: pre-existing conditions, collision- 
related damage, aftermarket modifications not approved by the 
OEM, and breakdowns due to improper maintenance. 


