
P.O. Box 1066 
Arlington Heights, IL 60006-1066 

(800) 858-6324 

Administrative Offices at:  
American Auto Guardian, Inc.
aagi.com  •  aagimobile.com

VEHICLE SERVICE CONTRACT

AAGI-WHZ-BR (01/18)

PROVIDESINCLUDES

PROMPT PAYMENT 

You do not have to pay for covered repairs and then 	
wait to be reimbursed.  The service facility is paid 	
directly by us via check or credit card. Deductible 	
may apply. 

TOLL FREE CLAIM SERVICE

Claim service can be accessed 24-hours a day,  
seven days a week via our toll free number.  
Call (800) 858-6324.

NORTH AMERICAN COVERAGE

You are covered anywhere in the U.S. or Canada. 

RENTAL CAR COVERAGE

(Included in Premium and Ultimate coverage) 
We will pay or reimburse you up to $35 per day 	
for up to 7 days for a rental vehicle from a licensed 
facility while your vehicle is in a service facility  
overnight for a covered breakdown. No deductible 
applies.  

ALL EMERGENCY ROADSIDE ASSISTANCE BENEFITS ARE LIMITED  
TO $75 PER OCCURRENCE AND ADDITIONAL EXCLUSIONS APPLY.  
SEE YOUR CONTRACT FOR THE COMPLETE LIST OF COVERAGES.

DIGITAL CONTRACT DETAILS

The AAGI Mobile app gives you easy access to your  
contract, customer service, and dealer details.  
Download for iPhone® or Android™ at aagimobile.com.

FUEL, OIL, FLUID AND WATER DELIVERY

A supply of fuel, oil, fluid and water will be delivered 
in an emergency. You only pay for the fuel or other fluid 
when it is delivered. 

LOCK-OUT ASSISTANCE

If your keys are locked inside your vehicle, we will  
provide assistance in gaining entry.

EMERGENCY ROADSIDE ASSISTANCE

Available throughout the U.S and Canada, 24 hours 	
a day, 365 days a year. 

TOWING ASSISTANCE

When towing is necessary, your vehicle will be towed  
to a service facility. 

BATTERY SERVICE

If a battery failure occurs, a jump-start will be provided. 

FLAT TIRE ASSISTANCE

Your flat tire will be replaced with your spare tire. 

SERVICES INCLUDED WITH ALL WHEELZ®  COVERAGES:

ROADSIDE BENEFITS
PROVIDED BY:

YOUR COVERAGE ISN’T JUST ON PAPER.

Check your contract. Contact your dealer.
Call for roadside assistance.

Anywhere, anytime, with AAGI Mobile.

Available free for iPhone® and Android™.
Download below, or visit aagimobile.com for more details.

ROADSIDE MOBILE APP

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries.  
App Store is a service mark of Apple Inc., registered in the U.S. and other countries.

Android and Google Play are trademarks of Google Inc.

DOWNLOAD ON THE

APP STORE
DOWNLOAD ON

GOOGLE PLAY

			      	 Provider:
United Service Protection Corp.

In FL, AAGI of Florida, Inc. 
P.O. Box 925, Arlington Heights, IL 60006-0925

FL License # 18-822197727 
In MA, the Dealer; in LA and OK Assurant Service Protection, Inc. 



PREMIUM

ULTIMATE

ENGINE GROUP

All internal lubricated parts; engine block; engine 
head(s); exhaust manifold; expansion plugs; intake 
manifold; mounts; oil pan; timing belt or chain; and 
valve cover(s); super/turbocharger (if elected and 
surcharge paid).

POWERTRAIN PLUS

TRANSMISSION GROUP (including transfer case if 4-Wheel Drive)

All internal lubricated parts within the transmission and
transfer case; cooler lines (metal); mounts; throttle 
valve cable; torque converter; transmission and  
transfer case housings; and vacuum modulator.

DRIVE AXLE

2-Wheel Drive
Drive shaft, ring and pinion gears, pinion bearings, side carrier  
bearings, carrier assembly, thrust washers, axle and axle bearing; 
wheel bearings; Universal and CV joints, except if boot is torn or 
missing. Drive axle housing is also covered if damage is caused by 
breakdown of listed lubricated parts.

Drive shaft, ring and pinion gears, pinion bearings,  
side carrier bearings, carrier assembly, thrust washers,  
axle and axle bearings (drive axle housing is also covered if  
damage is caused by a breakdown of listed lubricated parts);  
wheel bearings; Universal and CV joints, except if boot is torn or 
missing; shafts and bearings; and front hub locking assembly.

4-Wheel and All-Wheel Drive 
Only covered when applicable surcharge has been paid.

COOLING

ELECTRICAL

Only covered when applicable surcharge has been paid.

HYBRID ELECTRIC VEHICLE PACKAGE

WEAR & TEAR SEALS & GASKETS
Wear & Tear (Included on all Coverages*) – Provides coverage for 
covered parts in the event the breakdown, or gradual  
reduction in operating performance due to failure to meet  
manufacturer’s specifications is the result of normal wear and tear.

* Wear and Tear coverage is not available if vehicle’s odometer
   exceeds 150,000 miles at Contract purchase date.

Seals & Gaskets – Covers failed seals and gaskets for covered parts.*

* Included in Ultimate New and Ultimate Used Coverages without
   charge. Available for Powertrain Plus and Premium Coverages if
   optional coverage is selected and surcharge paid.

REPLACEMENT PARTS MAY BE NEW, USED OR REMANUFACTURED.  
THIS BROCHURE IS A GENERAL OUTLINE OF COVERAGE FOR 
MARKETING PURPOSES ONLY AND DOES NOT CONSTITUTE YOUR 
CONTRACT. ACTUAL TERMS AND CONDITIONS MAY VARY BY STATE. 
SEE YOUR CONTRACT FOR COMPLETE PROVISIONS, EXCLUSIONS 
AND LIMITATIONS. THE PURCHASE OF THE WHEELZ® CONTRACT IS 
NOT REQUIRED TO PURCHASE OR OBTAIN FINANCING FOR YOUR 
MOTOR VEHICLE.

Includes all covered components of POWERTRAIN PLUS,  
in addition to the following listed components:
BRAKES

Brake booster; calipers; combination valve; lines and  
fittings (metal only); master cylinder; and wheel cylinders.

FRONT SUSPENSION

Front struts; ball joints; control arms: bushings and shafts;  
kingpins and kingpin bushings; spindles; and wheel bearings.

STEERING

All internal lubricated parts within the  
steering gear and powersteering pump; power cylinder; steering 
gear and pump housing.

ELECTRICAL

Battery, alternator; alternator voltage regulator; brake 
light switch; distributor: bushings, gear, housing and 
shaft (excludes cap, rotor and wires); horns; ignition coil; 
ignition switch (excludes lock cylinder and coded keys);  
starter: motor, solenoid and starter relay (excludes any damage to 
flywheel, flexplate and ring gear); and windshield wiper motor.

AIR CONDITIONING

Accumulator; blower motor; compressor: bearings,  
clutch, internal parts and pulley; condenser; evaporator;  
receiver/dryer; compressor housing; and refrigerant  
ONLY if needed in conjunction with the repair of an  
above listed part.

FUEL

Fuel pump; fuel tank; metal fuel lines; fuel injectors; fuel  
distributor; fuel injection pump; diesel injectors; diesel injector 
pump; and vacuum booster pump.

ANTI-LOCK BRAKE SYSTEM

Accumulator; electronic control unit and module; hydraulic pump; 
isolation dump valve; relays and sensors (excludes sensor rings).

COOLING SYSTEM

Cooling fan: blade assembly, clutch and motor; heater core;  
radiator; thermostat.

Alternator and starter.

Water pump.

COMPREHENSIVE PACKAGE

Air conditioning: orifice tube, suction control devices and  
thermostatic expansion valve; antenna motor and mast (power  
factory installed only); door lock actuators/solenoids (power 
only); ignition cylinder; keyless entry system; Ignition module; 
wiring harness; main electronic control unit; door lock switches;  
window switches; washer pump motor; power window: gear, 
motor, and regulator; and 4x4 engagement motor.

THE MOST COMPREHENSIVE COVERAGE
Covers all components  unless listed in the Exclusions 
Section. Seals & Gaskets  and Wear & Tear  are also  
covered.  Excluded items include, but are not limited to:
• �Scheduled maintenance, adjustments, normal wear items and  

the following: belts; brake drums and rotors; exhaust system;  
friction materials; hoses; lighting; manual and hydraulic clutch 
assembly (including but not limited to manual clutch pedal, 
clutch disc, pilot bearing, pressure plate, and throw-out bearing); 
spark plugs; ignition wires; tires; wheel balancing; and wiper 
blades. Filters, lubricants, coolants and refrigerants are covered 
only if replacement is required in connection with a breakdown.

• �Body and trim items, and all glass.
• Any equipment not installed by the manufacturer.
• �Noises (including rattles, squeaks and wind noises), water leaks 

and rust damage.
• �In addition to excluded parts, all plans have certain excluded
   types of loss, for example: pre-existing conditions (not  
   applicable in AZ), collision-related damage, aftermarket  
   modifications not approved by the OEM and breakdowns due
   to improper maintenance.

LUXURY PACKAGE (Available on Ultimate and Premium plans)

Only covered when applicable surcharge has been paid.

The following listed components are covered:


